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INTRODUCTION 

New Delhi Private School Sharjah is fully committed to safeguard the welfare of the students and staff, and 

take all reasonable steps to promote safe online practices and to protect them from harm, abuse and 

exploitation. 

 
PURPOSE 

The purpose of this policy is to safeguard the students and staff of the school. This policy also aims to 

ensure that students and staff are protected from potential harm online, and hence, is related to the school’s 

Online Safety Policy.  

 
ACTION IMPLEMENTATION 

All online teaching should follow the same principles as face-to-face teaching and the principles set out in 
the school’s behaviour policy/code of conduct. This includes ensuring that the technologies and 
programmes used are acceptable and appropriate, as well as communicating in a safe way, for example 
not through private social media accounts. All online learning tools and resources that are used should be 
in line with privacy standards and data protection. 

All members of the school community must use their Office 365 accounts, CLP accounts, Special Program 
accounts and ndpssharjah domain accounts (only for staff) provided by the school for distance learning and 
related communication. Unauthorized or inappropriate use of any of these accounts may result in 
disciplinary action which could include suspension from distance learning classes. The login credentials 
provided by the school should not be shared with anyone else. 
 
The school will maintain regular contact with parents, to keep them informed about everything related to 
the distance learning sessions, including discussing the importance of being safe online. The school will 
inform the parents about the timetable followed during distance learning, and will share the list of learning 
applications, on-line resources, and platforms that the school will be using during this time. 

Online sessions should be conducted in an appropriate setting. Teachers should conduct online sessions 
with students in neutral locations such as in a dining room or office and away from any photographs and 
personal items, if possible. Students should be seated in appropriate areas in their houses (for example, 
not in bedrooms), within earshot of parents, and wherever possible, be against a neutral background. 
Teachers and students should be dressed in attire acceptable for school, as should anyone else in the 
household. 

All communications and information accessible via the internet should be assumed to be privately owned 
property and subject to copyright. Correct attribution of authorship and reference must be observed at all 
times, without violation of copyright or other contracts. 



 

Taking screenshots of teachers and other students, recording of online sessions or interactions by anyone 
other than the officially authorized personnel is strictly forbidden. Copies of official recordings of the online 
sessions and materials used during the sessions will be retained in case any issues arise later. Outsiders 
are not to be invited to the learning sessions. One-to-one sessions will not be held with students; a parent 
must be present. Virtual walk-ins by members of the senior leadership team are done to ensure quality as 
well as safe learning. 

Students and staff must report immediately, if they feel uncomfortable, unsafe or concerned about 
something they have seen or received via the internet, or if they are worried about someone or something 
they witness in an online platform. Any inappropriate activity on any school designated online platform must 
be reported to the school immediately. Students must report to the teacher or parent, and staff must report 
to the Supervisor or school counselor.  

Staff and students are expected to adhere to the generally accepted rules of network etiquette. Be polite, 
courteous and respectful in all communications, and use language appropriate to school situations at all 
times while using the school’s resources, or when interacting with members of the school community. Avoid 
personal communication in the online learning platform provided by the school (i.e. Microsoft Teams). 

Students should not reveal any of their personal details, addresses, phone numbers, other identifying 
content or passwords, or of other people, when communicating on the internet, unless approved by the 
teacher. Students should not agree to get together with someone you “meet” online without prior parental 
approval. Students must check with their parents before downloading or installing software or doing 
anything that could possibly harm the device or jeopardize their privacy. 

As part of e-safety awareness and education, students should be told of the “no tolerance” policy for cyber 
bullying and encouraged to report any incidents to their teacher / parent who will then notify the school 
counselor. The school counselor will ensure that the incident is dealt with in line with the school’s anti-
bullying policy. Any action taken on cyber bullying incidents will be proportional to the harm caused. For 
some cases, it may be more appropriate to help the pupils involved to resolve the issues themselves rather 
than impose sanctions. 

 
PENALTY FOR ONLINE SAFETY POLICY VIOLATION  

NDPS Sharjah is fully committed to safeguard the welfare of the students and staff. Upon violation of this 
policy, the person may be subject to disciplinary action, up to and including dismissal. The specific 
disciplinary action imposed will be determined on a case-by-case basis, taking into consideration the nature 
and severity of the violation of the Safeguarding Policy. Disciplinary action which may be taken against a 
violator shall be administrated in accordance with the NDPS disciplinary procedure. 

 

  

 


